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Did you know that you 

can view your account 

details online?
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Registering on www.nationalre.co.za

Step 1:

Click on Client Services:



2018-06-08 3

Step 2:

Click on Accounts
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1. If Email address 

doesn’t work, 

the client needs 

to Contact us to 

ensure that we 

have the correct 

address on the 

system. 

2. To gain access 

for the first time, 

click on Forgot 

password.

Step 3:

Use Email address registered on our system, click on NEXT

Registered Email address
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Step 4:

Once you have your password, (client will receive an email with details), input and click login
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Step 5:

Choose applicable portal:
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This Window opens 

(Example of Easy Access Menu)
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Step 5: The following will open when choosing Statement

View the monthly statements
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Step 6: The following will open when choosing History

View the history of 

your/ tenant’s 

account per chosen 

period
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Step 7: The following will open when choosing Documents
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Step 8: The following will open when choosing My Details. Change of contact details can be done here.
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Step 9: The following will open when choosing My Admin – to change password.


